Welcome to the Tasmanian e-update – January 2019
Welcome to the second e-update and the first for
2019.
Firstly, we would like to thank all those that have
generously given their time and ideas as we
commence our journey towards a new health
consumer organisation for Tasmania.
We have been overwhelmed by the incredible
enthusiasm and support from those we have met so
far: from the one on one meetings with over 25
consumers; meeting with over 20 community-based
organisations; many government representatives
including the Secretary of the Department of Health,
Tasmanian Health Services, Primary Health Tasmania
and the Minister for Health.
The feedback we have received has universally
reinforced the fact that both the community and
government welcome this organisation and confirms
the need that it facilitates an independent consumer
voice into the Tasmanian health system.

We acknowledge that taking on a health consumer
representative role can be a sensitive process as you
need to be comfortable talking and engaging with
health professionals and government officials and in
doing so, being able to represent other consumers
perspectives.
Given the financial and professional challenges
facing health consumer representation, we are
committed to ensuring consumer representatives
receive training and remuneration.
How to become involved:
Simply email us if you haven’t already to let us know
of your interest.
Secondly, attend a networking event for interested
health consumer representatives. These will be held:
Hobart – first Wednesday of February, April, June
Launceston – first Wednesday of March, May, July

In this e-update we would like to achieve two things.

Burnie / Devonport – first Thursday of March, May.
July.

Firstly, a call to action – would you like to become a
health consumer representative; and secondly,
updating you on a workshop planned for 18
February.

The first event is scheduled for Hobart on
Wednesday 6 February from 12 to 1.30pm at 1/89
Brisbane St.
So far, we have had approximately 20 people put
their hands up to be formally involved - thankyou.

A Call to Action
Are you interested in becoming a health consumer
representative or simply curious as to what is
involved?
Do you have “lived experience” of health care, in
other words - you have had direct involvement in
the health system as a patient or carer or as part of a
broader community or social group and are willing
and able to speak on behalf of your and other
people’s experiences within the health system.

We have opportunities now for consumer
engagement and expect this to grow rapidly.
We are looking for suitably qualified consumer
representatives to advise the Tasmanian Health
Service as they role out a new initiative, called the
Community Rapid Response System across the State.

Consumer Workshop
As we collectively build this organisation from the
ground up, we rely on our fellow consumers to help
advise, shape and drive this organisation so it does
what you would like it to do.
We will collectively put our minds together on
Monday 18 February in Campbell Town to build and
co-design the organisation and examine and refine
our core functions; how you would like to engage
with us and our first-year priorities.
If you would like to be involved in this workshop,
please email us as we have limited space and are
aiming to get a good cross section of the community
present.
The Minister for Health, the Hon. Michael Ferguson
MP, will be attending the conclusion of the
Workshop to hear the outcomes of the day and
network with participants.

Other News
Transvaginal mesh implants
Following the Senate Inquiry into women who have
had transvaginal mesh implants, the state health
consumer organisations are collaborating to develop
a response. If you or someone you know has been
impacted by mesh implants, we would like to hear
from you.

Bruce Levett
Tasmanian Executive Officer

My Health Record
The opt-out period for My Health Record ends on 31
January 2019.
Workshops will be held in Hobart on 19 and 20
February to develop tailored education materials for
specific consumer groups being:

-

People with Chronic Disease;

-

Parents and Children; and

-

Older Australians.

For further information on these workshops and to
register please visit
www.myhealthrecord.gov.au/news-andmedia/events
Implementation Advisory Group
Please see our website for the latest information
and minutes from the implementation Advisory
Group.
https://chf.org.au/health-consumers-tasmania.
The consumer health representatives of the
Implementation Advisory Group are: Mathew
Etherington; Claire Hadolt; Kate Griggs; Anita
Campbelll; Darren Jiggins; John Pauley; and Elida
Meadows. The community sector representatives
are: Klaus Baur (Flourish Tasmania); Graeme Lynch
(Heart Foundation); Sue Leitch (COTA); Penny Egan
(Cancer Council Tasmania); Kym Goodes (TasCOSS);
and Simone Favelle (Carers Tasmania).

Kate Griggs
Policy officer

Where to find us
The Tasmanian Health Consumer Organisation is located in a shared office at: Level 1/89 Brisbane St, Hobart
Website: chf.org.au/health-consumers-tasmania
Email: b.levett@chf.org.au

