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Executive Summary 

Tasmania opened its borders on 15 December 2021, which resulted in an immediate outbreak of 
Omicron across the State. This led to significant and rapid changes on how the Government managed 
COVID through its Public Health directives.   

Health Consumers Tasmania sought to investigate the impact these changes had on the community 
through an on-line survey conducted from 14-23 January 2022 to understand the community’s 
perspectives of the unfolding Omicron outbreak.  

A total of 452 people responded to the on-line survey, of which 448 were qualifying Tasmanian 
residents. This report summarised the Tasmanian responses only. The survey was distributed 
through Health Consumers Tasmania stakeholders and networks and social media - comprising 
patients, carers, health consumer representatives, community volunteers and health service 
employees. Tasmanian disability advocates helped to promote the survey through their networks. 
The resulting survey sample was a self-selecting group and represents those who are involved with 
the Tasmanian health system both as service providers and as consumers. It is also inclusive of 
people from all ranges of ages, people with disabilities and people with health conditions who are 
more likely to have serious consequences resulting from a COVID-19 infection.  

The attached report provides important insights into the current impacts of COVID on Tasmanians, 
highlighting their underlining attitudes and concerns. 

Key conclusions are tabled below: 

Finding 1: Tasmanians are struggling to come to terms with the changing situation and are 
feeling unsafe, worried, isolated and confused.  

❑ 77% of respondents reported currently feeling unsafe or not sure if they felt safe

o In addition, 87% reported feeling less safe than before the borders opened on the 15

December.

❑ Levels of worry have increased, with 84% expressing that they are now more worried than

when the border opened.

o The two main areas of concern are:

▪ that vulnerable people they know would catch COVID, and

▪ the impact Omicron will have on our health system’s capacity.

❑ Tasmanians are now feeling more isolated with 70% having less contact with people than

before the borders opened.

❑ There was a concern amongst survey respondents that information around the current

management of COVID in Tasmania is unclear, that changing restrictions are both confusing

and stressful and that the messaging to the public are not consistent.

o More than half of survey respondents (55%) were not confident they would be able

to find accurate and up-to-date information.

o The topics on which people felt most unsure about were

▪ what support was available if you have COVID,

▪ when you need to get a PCR test, and

▪ who you can contact to get the medical help you require.
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Finding 2: Tasmanian’s have experienced a significant decrease in mental and physical 
wellbeing since opening the borders on 15 December. 

❑ Mental health has been greatly impacted with 62% of respondents reporting a decline in

their mental health.

❑ While the majority reported that their physical health has remained the same, a third (35%)

reported a decline in their physical health.

Finding 3: Tasmanian’s feel like the current restrictions are not enough to keep them safe 
and are taking matters into their own hands.   

Health Consumers Tasmania asked what survey respondents thought about the current restrictions 
in place in Tasmania with reference to the WHO (recommendations, cite). It was quite clear that the 
overall sentiment is that greater restrictions should be in place in order to reduce the spread of 
COVID 19, especially regarding travel into the state. 

Popular options which go beyond the current measures included: 

❑ greater restrictions on the number of people allowed at public setting or events, particularly

indoor settings.

❑ mask wearing is supported and many feel mask wearing mandates could extend further.

❑ many felt that the government could do more to track positive cases and close contacts, as

well as publishing ‘hotspot’ information, and

❑ increasing the testing requirements for entry into Tasmania – this had the strongest support

from survey respondents.

Tasmanians do not feel that current restrictions are going far enough to protect them, and that many 
are still willing to sacrifice some freedoms (for example travel) in order to contain the spread of the 
virus.  

❑ This is reflected in the fact that the vast majority (81%) of respondents report going above

and beyond requirements to protect themselves from COVID. Common strategies include:

o avoiding leaving the home unless necessary (81%)

o reducing contact with family and friends (79%)

o using masks when in situation where they are not required (62%) and

o changing their shopping habits (52%)

❑ Of those surveyed, the majority indicated they have also stored food and medical supplies in

case there is a need for self-isolation (60%) or prepared COVID plans (49%). However, there

are some factors over which people have little control (eg. travel restrictions).

❑ The views on what level of travel restrictions should be considered was canvassed and there

is little support for returning to a closed border scenario experienced prior to 15 December.

The results provide a more nuanced perspective as there is still a strong expectation that

some travel restrictions, monitoring and testing occur at the border.
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Finding 4: Accessing Health Service has been impacted by the current COVID situation. 

The confidence to access health services or the availability of health services has declined during this 
period, and this relates to both primary care and also time critical appointments including cancer 
treatments.  

❑ Whist most people indicated they would still access a GP if they got sick over the next two

weeks, either through telehealth or in person, a quarter (26%) indicated that they would not

access a GP or that they didn’t know. The biggest reason given for not seeing a GP was that

they believed their GPs are now too busy.

❑ 195 respondents (43% of total survey respondents) indicated that they or a person they care

for receive regular health care services:

o 44% of this cohort had cancelled or postponed treatment/care because of their

perceived risk of contracting COVID during the consultation

o close to a third (29%) had a service provider cancel or postpone treatment/care

because of the current situation

o The most affected appointments were with allied health, GP and specialist

outpatient appointments, but also included mental health appointments, cancer

treatment and personal and social care.

❑ Of concern, nearly a quarter (23%) of people indicated they might not get tested if they

became unwell with COVID symptoms. The most common reasons offered being

o that people would prefer to just isolate at home or

o they have difficulty in accessing PCR tests and/or RATs.

Given testing for COVID is still a critical component for the successful management and 
monitoring of the pandemic in Tasmania, this would indicate that official public health 
reporting may be understating actual cases by some significant margin. 

❑ Since 15 December, Omicron has deeply and directly impacted many Tasmanians. A high

proportion of those surveyed (over one-third) indicated they have been directly impacted by

COVID: including 3.5% who have tested positive for COVID; 19.4% who have tested negative

to COVID; 10.1% have been identified as a close contact and 3.5% who had possible

symptoms but were unable to be tested.
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Finding 1 – Tasmanians are struggling to come to terms with the changing 

situation and are feeling unsafe, worried and confused 

The changes to the COVID rules since the 15 December have had a large negative impact on the 
wellbeing of Tasmanians. People have reported an overall decrease in their feelings of safety and an 
increase in their levels of worry. Despite easing restrictions, Tasmanian’s on the whole, are sacrificing 
their social contact with other people to ensure they stay safe and COVID free. 

The graphs below highlight that: 

• 77% reported feeling unsafe or not sure and 87% indicated they felt less safe when

compared to before the borders opened (December 15)

• 84% reported that they are feeling more worried now and 70% now feel more isolated

compared to prior to December 15.

Figure 1 – Impact of easing COVID restrictions on Tasmanian’s wellbeing (since December 15th) 
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The main concerns reported related to people worrying that someone in their family circle catching 
COVID (child, elderly relative etc.), that they might catch COVID themselves and that the Tasmanian 
health system will not cope with the additional stress of the Omicron outbreak (Figure 2). In 
addition, those with reduced immunity feel like they have been forsaken. 

“I feel the language and narrative has changed, now for us with loved ones who 
have no immunity are being seen and collateral damage. All the work advocating for 
the past 25 years for consumer and carers to be heard, valued and our most 
vulnerable finally being involved in the co design of health care, are now being 

silenced and hushed and gaslighted as being over dramatic”. - quote from survey 

Figure 2 – Respondents’ Key concerns (up to 3 options could be selected) 

Answer Choices Responses 
I am worried our health system can’t cope with COVID 65% 273 

I am worried about someone I know (e.g., elderly parents, children) catching 
COVID 

59% 248 

I am worried I might catch COVID 50% 208 

I am worried that other people are not doing the right thing and they will spread 
COVID 

30% 124 

I am confused about the rules regarding COVID 19% 81 

I am worried about other people contracting COVID 12% 48 

I do not feel safe at my workplace 7% 31 

I am worried the Tasmanian Government will place us in another lockdown 5% 22 

I am worried the Tasmanian Government will close our borders again 5% 21 

I have financial pressure because I have lost my job or a significant amount of 
hours due to COVID 

3% 12 

I don’t have enough money to buy food for the week because of COVID 1% 4 

I do not feel safe in my home 0% 1 

Any other reason you feel worried or unsafe (please specify) 15% 64 

The loss of social contact may in part be because Tasmanians are taking it upon themselves to 
reduce the number of people they interact with in order to limit their exposure to COVID. Fear, 
anxiety and worry may be explained in part by the reasons suggested above. However, in addition to 
these stressors, quotes from the survey below demonstrate that it has become apparent that the 
State’s quickly changing restrictions and public expectations around COVID is also causing concern: 

Examples of survey comments below: 

“No clear concise simple messages, everything is changing on a day-to-day basis, the 
community is confused”. 

“Advice keeps changing or isn’t always consistent. The ‘rules’ are confusing. It’s 
treated as serious but at the same time like it’s not serious at all”. 

“Rules keep changing but they're dangerous ones which put people at risk and I 
don't know anymore who is complying and who isn't. Everyone's confused about 

everything”. 
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“Advice keeps changing so uncertainty in all aspects is escalating and it seems we 
are all being thrown under the bus - survival of the fittest”. 

Sourcing reliable information – feeling of confusion 

The survey showed that more than half (55%) of survey respondent were not confident they 
knew where to source reliable, accurate and up-to-date information and restriction, 
requirements, testing facilities and COVID health and support services.   

The table below indicates the percentages of respondents who felt like they had inadequate 
knowledge of important topics related to managing the COVID outbreak in Tasmania which 
may also have an impact on the public's feelings of safety and well-being. 

Figure 3 – Tasmanian COVID Knowledge Gaps 
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Finding 2 – Tasmanian’s physical and mental health has declined since 15 
December  

Approximately 35% of those surveyed feel that their physical health is poorer and 62% of 
respondents feel their mental health has declined since 15 December.  

Figures 4 & 5 – Self reported physical and mental health and wellbeing, pre- 15 December vs time of 
taking the survey 
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The following quotes provide insights into why physical and mental health has deteriorated for many 
Tasmanians. 

• Health and care services collapsing:

“I'm over worked. Covering in community care. Working 50 plus hours a week. No
one is talking about it. They only care if you've lost your job. But daily I work with 

scared isolated vulnerable Tasmanians [sic]who are fast losing their way of life. The 
strain on staff around me is incredible and it's easy to say that we should say no to 
shifts which is fair... But is it fair that someone doesn't have their social support or 

shower?” 

• Health and care services being impacted (see finding 4)

“(I have) cancelled much needed therapy appointments for my special needs son”

“Avoided seeking much needed medical care because visiting doctor's surgeries 
and going to the RHH are too risky. We have multiple vulnerable people in our 

household, and one became a close contact of a positive case while a patient at 
the RHH emergency room on the 28/12. There has also been a positive case at 
the respiratory clinic that I need to attend. Since borders opened, the risk for 

vulnerable people is very real.” 

• Social isolation due to self-imposed lockdowns

“I’m immunocompromised, worried about myself and my community, feeling 
unsupported and abandoned, have left work and home and am existing in savings 

isolating completely on my own.” 
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Finding 3 – Tasmanians feel like the current restriction are not enough to 
keep them safe and are taking matters into their own hands 

Health Consumers Tasmania asked participants for views on a range of public and social measures, 
which are recommended by the World Health Organisation (adapted to the Tasmanian context) to 
slow the spread and reduce the impact of COVID 19 (WHO, 2021). Some of these are currently in 
place in Tasmania at the time of the survey, but many have been heavily relaxed since 15 December. 

Overall, there was strong support for many of the WHO suggested restrictions. Most of the 
restrictions listed in the survey have at some point been used in Tasmania to control the spread of 
COVID, however, the majority have not been in place since 15 December.  

The results reflect the sentiments that Tasmanian’s are overall not comfortable with existing suite of 
restrictions in place.  

Additional comments included that some people felt that restrictions should be completely 
abandoned due to the mild nature of the Omicron strain and /or because current restrictions are 
inadequate anyway. 

The following table (figure 6) provides the State Government with a clear direction on where the 
community suggests changes would be supported: 

Figure 6 – Public support for general public health/social control measures 
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The views on what level of travel restrictions should be considered was canvassed (figure 7 below) 
and there was little support for returning to a closed border scenario experienced prior to 15 
December. The results provide a more nuanced perspective as there is still a strong expectation that 
some travel restrictions, monitoring and testing occur. 

Figure 7 – Public support for travel controls and restriction of movement 

Tasmanians adopting stricter controls to keep themselves and their families safe 

Another important finding was that a majority (81%) of Tasmanians are going above and beyond the 
current Tasmanian guidelines and restrictions to manage the spread and their own personal risk of 
contracting COVID, which is particularly evident from figure 8 below where are large proportion of 
those survey have placed themselves into voluntary isolation. This is not surprising given feedback 
earlier that many are not comfortable with existing suite of restrictions in place. 

Survey quote: 

“(I am) Staying home except to follow parenting order. Friends drop off food. 
We’re not going out. I’m isolated from my eldest kid (16 years) because he wants 
to spend time with his best friend, and I have cancer and can’t afford to get sick. 

It has put huge stress on us all.” 
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Figure 8 - Types of self-initiated COVID control measures respondents reported using in the last 2 
weeks 

Tasmanians are also taking it upon themselves to reduce their risk of contracting COVID and 
managing isolation as well as their COVID care if they should become unwell. When asked whether 
they had prepared for the possibility of contracting COVID: 

• 60% responded that they had purchased adequate supplies of medications, food and

household items,

• half (49%) had prepared a COVID plan in the event that they or a household member

contracted COVID. This included making alternate arrangements for childcare or for their

pets in the case of hospitalisation and planning on how to isolate within their home if

needed.

However, 47% had not prepared a COVID plan and 4% were unsure what a COVID plan was. This 
demonstrates that a significant proportion surveyed still required further information on how to 
keep themselves safe and to better manage the current spread of COVID on households. 

Testing for Coronavirus 

Testing for COVID is still considered critical for successful management and monitoring of the 
pandemic in Tasmania. 

Therefore, it is of concern that there was a high proportion (23%) who indicated they would not seek 
a test or were unsure whether to do so if they had symptoms and would indicate that official public 
health reporting may be understating actual cases by some significant margin.  
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Quotes from survey: 

“I live remote and a long way from a testing centre. Not worth the effort.” 

“I wouldn’t want to wait hour and hours for a PCR, I have looked for RAT but can’t 
find any and would probably stay home and try my best to get access to help.” 

The majority (77%) those surveyed indicated they would seek a coronavirus test if they felt unwell. 

Figure 9 – Testing sentiments 

Omicron has impacted many Tasmanians 

Since 15 December, Omicron has deeply and directly impacted many Tasmanians. A high proportion 
of those surveyed (36.5%) indicated they have been personally impacted by COVID. This includes 
3.5% who have tested positive for COVID; 19.4% who have tested negative to COVID; 10.1% have 
been identified as a close contact and 3.5% who had possible symptoms but was unable to be tested. 

Have you experienced any of the following since 15December? Percent 
I have tested positive to coronavirus 3.5% 

I have tested negative to coronavirus 19.4% 

I suspect I have or have had coronavirus, but was unable to get a test done 3.5% 
I have been in close contact with someone who has tested positive to 
coronavirus 10.1% 

I have not had any contact with coronavirus that I know of 57.3% 

Don’t know 6.1% 

Total 100.0% 
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Finding 4 – Health Service Use and Access has been impacted  

 

Access to GP Service: 

A quarter (26%) of Tasmanians indicated they would now delay or not seek medical help from their GP as 
they would usually do or were unsure whether they would see a GP if they were sick – this is considered an 
unacceptably high number of Tasmanians postponing medical support.  

The majority of Tasmanian’s would still access a GP if they were unwell in the next two weeks, as they 
would have before the 15 December. Some would go face-to-face (25%) while others would use telehealth 
(49%).  

 

Figure 10 – Effects of COVID on GP access 

 

 

Reasons for delaying medical treatment 

Of those that responded ‘No’ or ‘I don’t know’, the most common reasons for delaying medical care (figure 
11) were that they could not get an appointment as their GPs are too busy (42%), or that they were putting 
off treatment for minor or less serious matter and would only seek treatment for emergencies (24%). 
Another common reason was that people are avoiding putting further strain on the health system (11%). 
For those who selected ‘Other’ the most common reason was that their GP practice would not see them if 
they had any COVID symptoms and/or because they were unvaccinated.  

 
 “GP will barely see anyone f2f (face to face). Takes 2 weeks to get a telephone contact 
and the appts so hard to get you end up seeing a different Dr each time. As they won't 

see u [sic] with a sore throat or ear...” 
  

“I'm not allowed to visit as they refuse to see unvaxed persons (medical apartheid & 
discrimination)” 
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Figure 11 – Percentages of people reporting not seeking GP services if sick in the next two weeks (by reason) 

Access to routine and ongoing Health Care Services: 

44% (195) of the total survey respondents indicated that they require either: 

• ongoing medical treatment or care services for an illness or a condition for themselves,

• they care for someone who requires ongoing medical treatment, or

• they regularly access health services for another reason (eg. child health support or pregnancy).

For this group, 29% reported that a service provider delayed or cancelled their scheduled care appointment 
or concerningly, 44% have cancelled appointments themselves for fear of contracting COVID through 
healthcare setting. 

Figure 12 – Routine health treatment/care delayed or cancelled 
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The most affected services for both scenarios were related to allied health services, GP appointments and 
public and private specialist appointments. For example, more than half (53%) of those who cancelled a 
service due to fear of contracting COVID delayed/cancelled their allied health appointment. Any delay in 
routine appointments can negatively affect health outcomes for people with ongoing health issues.  

However, delayed and cancelled healthcare also included seemingly essential services including cancer 
treatment, elective surgery, diabetes treatment and personal/social care. Of those selecting ‘other’ the 
most common service delayed/cancelled were mental health nursing services (see figures below).  

 

Figures 13 & 14 Cancelled/delayed appointments by cancellation method and service type 
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Demographic Profile of Survey Participants 

Place of residence: 

The survey received a total of 452 respondents, of which 448 were Tasmanian residents. 

Respondents came from all areas of Tasmania, although the majority (77%) were from Southern 
Tasmania. Others indicated North West Tasmania (12%) and North Tasmania (9%). Those that 
indicated ‘other regions’ (2%) included the Midlands and East Coast.  

Age: 

The survey reached a wide variety of age groups ranging from young adults (18-24) and older adults 
(75+). The largest cohort of respondents was aged 35-44 (23%). 

Figure 15 – Survey respondents categorised by age group 

Gender: 

The survey respondents predominantly women (82%). 14% of respondents identified as male 
whereas the remaining 4% chose ‘prefer not to say’ or ‘other’.  

Aboriginal and Torres Strait Islander Identity: 

A small proportion (5%) of survey respondents identified as Aboriginal or Torres Strait Islander, while 
2% chose ‘prefer not to say’ and 93% did not identify as Aboriginal or Torres Strait Islander.  
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People living with disabilities and health conditions: 

Overall, many of our survey respondents reported living with a disability (18%) or health condition 
(58%). The most reported disabilities were physical (57% of reported disabilities) and psychiatric 
(36%). The two most commonly reported were long-term or chronic illness (eg. diabetes, heart 
condition, asthma or other lung disease, high blood pressure) (64%) and mental illness (31%). 

Education: 

The survey respondents generally had a high level of education, with 53% having completed 
University level education (Bachelor degree or higher). 

Figure 16 – Survey respondents categorised by level of education 
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Health Service Occupation: 

Over a quarter (26%) of survey respondents indicated that they work as health service providers. 
Within this subgroup, roles were varied (see figure 17). Of those that indicated other responses 
included mental health, community and aboriginal health workers, retired health service workers 
and health technicians (laboratory/phlebotomy/COVID-testing). 

Figure 17 – Types of reported occupation within those who identified as health service providers 

References: 

World Health Organisation (June, 2021) Considerations for implementing and adjusting public health 
and social measures in the context of COVID-19: Interim guidance. WHO Headquarters: Geneva. 
WHO Reference Number: WHO/2019-nCoV/Adjusting_PH_measures/2021.1 
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